
Innovations in 
 

Email Design 
Part I: Inspiration 



today’s know-it-alls 

Elliot Ross 
Action Rocket 

@iamelliot 

Justine Jordan 
Litmus 

@meladorri 

Mark Robbins 
Rebelmail 

@M_J_Robbins 

John Thies 
Email on Acid 
@johnethies 



today’s agenda 

What is innovation in email design? Why should you care? 
 

Cool things you can do with email [aka progressive enhancement] 
 

Interactivity comes to the inbox 
 

Mobile email madness 

resources + slides >>> bit.ly/eis-design 



@iamelliot  //  @actionrocket #EIS16 

What is innovation in email design? 

Anything that makes it easier  
for us to help users 



@iamelliot  //  @actionrocket #EIS16 

What is innovation in email design? 



@iamelliot  //  @actionrocket #EIS16 

What is innovation in email design? 

Not usually flashyness  
for the sake of it  



@meladorri  //  @litmusapp #EIS16 

The Results! 

Will:  
Delight users 
Make users love your brand 
Make people seek out your campaigns 
...which will likely improve conversions 
 
Won’t:  
Instantly Improve CTR by 15% 
Guaranteed 



@meladorri  //  @litmusapp #EIS16 

From the Front Line of Email Design 

We can do better than 
 “code like it’s 1995” 



@iamelliot  //  @actionrocket #EIS16 



@iamelliot  //  @actionrocket #EIS16 

Make the best experience for each user 



@iamelliot  //  @actionrocket #EIS16 

Make the best experience for each user 



@iamelliot  //  @actionrocket #EIS16 

Make the best experience for each user 



@meladorri  //  @litmusapp #EIS16 

I am a button ➝ 

Standard button Progressively enhanced button 

I am a button ➝ 

simple enhancements 



@meladorri  //  @litmusapp #EIS16 

complex enhancements 



@meladorri  //  @litmusapp #EIS16 

simple 

complex 

Animated GIFs 
Button enhancements 
Styled ALT text 
CSS animation  
Twitter feeds, video, carousels 



@meladorri  //  @litmusapp #EIS16 

animated GIFs 



simple product demo animated GIFs 



@meladorri  //  @litmusapp #EIS16 

•  48.81% CTR on 
animated GIF 

•  22.51% CTR on button 
at top of email  

•  14.93% CTR on button 
at bottom of email 

simple product demo animated GIFs 



@meladorri  //  @litmusapp #EIS16 

button enhancements 

Rounded corners I am a button ➝ 

I am a button ➝ 

I am a button ➝ I am a button ➝ Borders 

I am a button ➝ Gradients 

I am a button ➝ Web fonts 

Hover effects 



@meladorri  //  @litmusapp #EIS16 

button enhancements 

I am a button ➝ 

Progressively enhanced: Apple Mail 

I am a button ➝ 

Graceful degradation: Outlook 2010 

I am a button ➝ 

Lotus Notes 

I am a button ➝ 

Scale to fit: iPhone 



@meladorri  //  @litmusapp #EIS16 

of users view email  
with images off 

styled alt text 

43% 
Guide to image blocking >> bit.ly/image-block 

 



@meladorri  //  @litmusapp #EIS16 

styled alt text 



@meladorri  //  @litmusapp #EIS16 

styled alt text 
Free shipping 

No styling or background color 

Free shipping 

Background color 

Free shipping 

Styled alt text 

Free shipping 

Background color + styled alt text 



@meladorri  //  @litmusapp #EIS16 

css animation 



@meladorri  //  @litmusapp #EIS16 

css animation 



really complex stuff 



really complex stuff 



really complex stuff 



@M_J_Robbins  //  @GoRebelMail #EIS16 

“An action taken in an email 
that triggers an event within 

the same email.” 
 

Also known as Kinetic Email and Immediate Action Email 

Recap: What is interactive email? 



@M_J_Robbins  //  @GoRebelMail #EIS16 

•  Better user experience – more content in less space 

•  More informed analytics  

•  Engaging the user earlier 

•  Attractive and modern design  

Recap: Why use interactive email? 



@M_J_Robbins  //  @GoRebelMail #EIS16 

Interactive Fallback 

Example: Nest 



@M_J_Robbins  //  @GoRebelMail #EIS16 

Interactive Fallback 

Example: B&Q 



@M_J_Robbins  //  @GoRebelMail #EIS16 

Interactive Fallback 

Example: HP 



Let’s put all that together 



@johnethies  //  @emailonacid #EIS16 

Mobile Friendly 
Mobile First 

Scalable 



@johnethies  //  @emailonacid #EIS16 

%Fluid 



@johnethies  //  @emailonacid #EIS16 

Responsive 



@johnethies  //  @emailonacid #EIS16 

</STYLE> 
Gmail doesn’t like your 



@johnethies  //  @emailonacid #EIS16 

Spongy 
Fluid-Hybrid 



@johnethies  //  @emailonacid #EIS16 

Gmail SUPPORTS your fluidity! 



Android Gmail 

iOS Mail App 



Is Fluid-Hybrid the best option? 



don’t miss! 

Part II: How-to + Resources 
3:30-4:15 



get in touch 

Elliot Ross 
Action Rocket 

@iamelliot 

Justine Jordan 
Litmus 

@meladorri 

Mark Robbins 
Rebelmail 

@M_J_Robbins 

John Thies 
Email on Acid 
@johnethies 

resources + slides >>> bit.ly/eis-design 


