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today’s know-it-alls

Elliot Ross Justine Jordan Mark Robbins John Thies
Action Rocket Litmus Rebelmaiil Email on Acid
@iamelliot @meladorri @M _J Robbins @johnethies



today’s agenda

What is innovation in email design? Why should you care?

Cool things you can do with email [aka progressive enhancement]
Interactivity comes to the inbox

Mobile email madness

resources + slides >>> bit.ly/eis-design



What is innovation in email design?

Anything that makes it easier
for us to help users

@iamelliot // @actionrocket #EIS16



What is innovation in email design?

TECHNOLOGY BUSINESS
(feasability) (viability)
DESIGN

INNOVATION

HUMAN VALUES
(usability, desirability)

@iamelliot // @actionrocket #EIS16



What is innovation in email design?

Not usually flashyness
for the sake of it

@iamelliot // @actionrocket #EIS16



Will:
Delight users
Make users love your brand
Make people seek out your campaigns
...which will likely improve conversions

*
Won't: -
Instantly Improve CTR by 15% @ . (
Guaranteed %




From the Front Line of Email Design

We can do better than
“code like it’s 1995



######



Make the best experience for each user

ios

iPhone, iPad

APPLE MAIL

Desktop App, Outlook 2011

ANDROID SURPRISE & DELIGHT

WEBMAIL

Outlook.com, Yahoo!, AOL

GMAIL

iOS App, Android App, Webmail

INSPIRE TO ACT

OUTLOOK 07/10/13

Installed Desktop App

UNDERSTAND THE MESSAGE

@iamelliot // @actionrocket #EIS16



Make the best experience for each user
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Make the best experience for each user

ios
iPhone, iPad

APPLE MAIL

oooooooooooooooooooooo

pppppp

WEBMAIL

Outlook. .com, Yahoo! , AOL

OUTLOOK 07/10/13
Installed Desktop App

@iamelliot // @actionrocket
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simple enhancements

| am a button — | am a button —

Standard button Progressively enhanced button

@meladorri // @litmusapp #EIS16



complex enhancements

o il
t‘?‘ New Emai
- Mestape L] L
W9 = P rins
- - M Safe Usts - kevin@iitmus.com
4 <4 K Qe = S
Reply Reply Forward Other Bok Categon how > Litmus
L Actigns *  Sender . o Selear Kovin Marcevile
Dok E.ma Fing New Email
Free: b Ot com Sent: Sum 9272015 802 M
Te Lama
Ce
Subject New Umast

Make Em_aifpe .

Instant emall previews. A comprehensive pre-send
check. Send with confidence—every time.

Instant email pr

Introducing: Instant email previews

Introducing: Instant email previews




simple

A
! Animated GIFs
: Button enhancements
I Styled ALT text
: CSS animation
: Twitter feeds, video, carousels
\ 4
complex

@meladorri // @litmusapp #EIS16



OUR 5 COZIEST

Living Room Colors
SW 9163 | Tin Lizzie

VIEW ALL

animated GIFs

--------- o Good to see you again!

You're such a good
friend, enjoy 30% off all —
of our new products, plus (t

@meladorri // @litmusapp #EIS16



=RIMEICEREIEY simple product demo

Introducing Interactive

5“' lithS Testing from Litmus

Way better than screenshots

I QOOCIDVE TO TNE 1 e = ¢
/goodbye to the: guess and check

Your trial includes unlimited Email Previews and Spam
| @ interactive Testing vith access to Email Analytics.

bgcolor

href="htt
ACTIVATE| YOUR ACCOUNT &rarr;

Learn more & free trial —

Test, troubleshoot and preview in real-time

Interact directly with each email client. Preview animation, hover
effects, video, forwards and replies.

No more “guessing and checking”

Apply and view HTML changes immediately in trouble-prone clients
like Outlook, Lotus Notes and Gmail.

Included with your subscription

No one else offers this kind of testing, and it's included in every plan
we offer.



eI RElE] simple product demo

Introducing Interactive

N "
.%5 litmus Testing from Litmus
15%

5.15

Way better than screenshots
R e kg, 30555 and check § . 48.81% CTR on

animated GIF

o 22.51% CTR on button
at top of email

* 14.93% CTR on l_outton
Test, troubleshoot and preview in real-time at bOttom Of emall

Interact directly with each email client. Preview animation, hover
effects, video, forwards and replies.

Go beyond screenshots >

No more “guessing and checking”

Apply and view HTML changes immediately in trouble-prone clients
like Outlook, Lotus Notes and Gmail.

Included with your subscription

No one else offers this kind of testing, and it’s included in every plan
we offer.

@meladorri // @litmusapp #EIS16



button enhancements

| am a button —

| am a button —

| am a button —

| am a button —

Rounded corners

Borders

Gradients

Web fonts

% Hover effects

@meladorri // @litmusapp
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| am a button —

button enhancements

| am a button —

Progressively enhanced: Apple Mail

Graceful degradation: Outlook 2010

| am a button —

| am a button —

Lotus Notes

@meladorri // @litmusapp

Scale to fit: iPhone

#EIS16




styled alt text

From:
To:

Cc:
Subject:

Click here to download pictures. To help protect our privacy,
Qutlook prevented automatic download of some pictures

Download Pictures

Change Automatic Qﬁload Settings...

L

Add Sender to Safe Senders List

Add the Domain contoso.com to
Safe Senders List

3%

of users view email
with images off

Guide to image blocking >> bit.ly/image-block

@meladorri // @litmusapp
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styled alt text

G Images blocked  Show images | Don't block this sender

You'll @ the shipping, they'll ® the gift *
Hyde Park Jewelers to you (Bcc) +1 more  show details v

Add us to your contacts to ensure you receive our

Lauren, hurry before time runs out!

Hyde Park

Gifts Under 500 Hyde Park Blog

Complimentary Overnight Delivery

enter code VDAY at checkout

Turn off image blocking

= R I -

5 days ago

@meladorri // @litmusapp

#EIS16



styled alt text

Free shipping Free shipping
No styling or background color Background color
Free shipping Free shipping
Styled alt text Background color + styled alt text

@meladorri // @litmusapp #EIS16



\\ 4 ¥
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. ¥ ! ° .
. : . }Jappy Holidays s .
L] L]
L] * L] P
We wish you and your loved ones a very happy holiday and a
. . . Happy New Year! We hope the new year fills your life with love, . .

happiness, and amazing emails =).

. o Cheers, . . . «
y The Litmus Team
L] L] L ] L ]
L] L] L ]
L] L] t ~ L] ~

W .
% litmus
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Sunshine or clouds?

Get the latest weather updates

coos

14°  13°  10° 13°

Conference location + logistics

The Mermaid Conference & Events Centre
Puddle Dock, Blackfriars, London, EC4V 3DB

>naws Grange
Bookselers 1 Paul's

London s
e == Blackinars ' *

@meladorri // @litmusapp #EIS16



really complex stuff

THE

EMAIL DESIGN
CONFERENCE

presented by é":- litmus

[ August 18-20, 2014

9 Seaport World Trade Center
Boston, MA

Tickets on sale soon
(Watch your inbox for details)

( W Share on Twitter )

Three amazing days

Learn how to produce great looking—and performing—emails with new techniques
and inspiring ideas. Join us for an expanded format that includes two workshops,

general and breakout sessions, roundtable discussions, live optimization, and more.

DAY 1 DAY 2 DAY 3

Intermediate & General Sessions & General Sessions &
Advanced Workshops Breakouts Breakouts



really complex stuff

Live Twitter Feed

Tweet with #TEDC15 and refresh to see your tweet in the stream!

Amanda Soehnlen

this is just about the best thing (minus #tedc15 emails) i have read today
https://t.co/dx95dnrOkx

%2, Jason Tropp

hey #TEDC15 the messages you hid in that email code are AMAZING! you like
us you really like us :D #hiddenmessages

Jon Woodrow
This is very cool @connect_agency #TEDC15 http://t.co/cqs6RyGbt2

Marc Hedlund * 6

Live twitter feed in an email 0_o #TEDC15

f Brittany R

Litmus’ live twitter feed - that EVEN works in Outlook - is wizardry! Where’s
platform 9 3/47? | need that knowledge #TEDC15

¥ TWEET #TEDC15 TO JOIN THE FEED




really complex stuff

Introducing Litmus Builder

The world’s first code editor built for email design & development

l % litmus
STARTTQUR o
EMAILCLIENT ™
i‘ i : S MAR KEI. SHARE

{width: o 4 o3 .
| Email trends and opens report for 2013




Recap: What is interactive email?

“An action taken in an email
that triggers an event within
the same email.”

Also known as Kinetic Email and Immediate Action Email

@M _J Robbins // @GoRebelMail #EIS16



Recap: Why use interactive email?

» Better user experience — more content in less space
* More informed analytics
* Engaging the user earlier

« Attractive and modern design

@M _J Robbins // @GoRebelMail #EIS16



xample: Nest

Interactive

Everything you need. All in one place.

Today is a big day. We're launching Nest Cam, introducing a new
Nest Protect, and giving you a redesigned app to match.

See your Nest
Account settings

and messages. Change your Home

settings or add new
Nest products.

70

Living Room Upstairs Bedroom Switch between
Home and Away.

See your
Nest Cams,
Thermostats
and Protects.

00060

Home Thermostat Protect Cam

L3

Find out what else your app can do.
Get the Nest app free from the App Store or Google Play Store.

Unsubscribe | Edit Preferences | Privacy Policy
©2015 Nest Labs, Inc., 3400 Hillview Ave., Palo Alto, CA 94304

nest

@M _J Robbins // @GoRebelMail

Fallback

There's more to see. Click here to get the full interactive experience.

Everything you need. All in one place.

Today is a big day. We're launching Nest Cam, introducing a new
Nest Protect, and giving you a redesigned app to match.

See your Nest
Account settings

and messages. Change your Home

settings or add new
Nest products.

Living Room Upstairs Bedroom Switch between
Home and Away.

See your
Nest Cams,
Thermostats
and Protects.

Nest Learning Thermostat

Downstairs

#EIS16



Example: B&Q

Interactive Fallback

Join the B&Q Club
Shop
Help & Advice

Join the B&Q Club
Shop
Help & Advice

x
Shop outdoor living >

Whether you're looking for a peaceful sanctuary to escape to, a place for family fun or
space for summer entertaiftient, we have a stunning range of furniture and accessories,
designed for your enjoyment.

3
Whether you're looking for a peaceful sanctuary to escape to, a place for family fun or
space for summer entertainment, we have a stunning range of furniture and accessories,
designed for your enjoyment.

Metal furniture
ranges

Metal furniture
ranges

If you're looking for
something stylish and
easy to care for, our
elegant metal collection
will have you spoilt for
choice.

If you're looking for
something stylish and
easy to care for, our
elegant metal collection
will have you spoilt for
choice.

Discover > Discover >

ADELAIDE

@M_J_Robbins // @GoRebelMail #EIS16



Example: HP

Interactive
@ HP ENVY Curved All-in-One PC

The world’s first curved business-class All-in-One

Get the immersive entertainment experience you've been

waiting for with the world's first curved business-class
All-in-One PC.]

HP ENVY Curved All-in-One PC starts at $1,649.9%

Shop HP now

Fallback

@M _J Robbins // @GoRebelMail

@ HP ENVY Curved All-in-One PC

The world’s first curved business-class All-in-One

Get the immersive entertainment experience you've
been waiting for with the world's first curved business-
class All-in-One PC."

HP ENVY Curved All-in-One PC starts at $1,649.99"

Shop HP now
s ;w

#EIS16



Let’s put all that together



Scalable

Mobile Friendly
Mobile First

@johnethies // @emailonacid

#0000 T-Mobile &

< Inbox

A small space doesn't have to mean a lack of features, storage or
enjoyment. We worked hard on this one to make it an incredibly satisfying,
useful and simple carry that just might boggle the mind. Shown above is
our Martexin Wax Canvas version that is being finalized today, and we're

hoping to finish an amazing M35 Military Truck Tarpaulin version that will
be ready for pre-order Friday as well.

Oversized 100% Waterproof double zippers extend the entirety of the bag,
making it easy to see everything that's going on inside. The matte black
steel military rifle clip makes your keys feel they come correct!

A small space doesn't have to mean a
lack of features, storage or enjoyment.
We worked hard on this one to make it
an incredibly satisfying, useful and

simple carry that just might boggle the
mind. Shown above is our Martexin

Wav Canvac varcinn that ie haina

The fully padded computer section has ample pockets and organization
for your 13" MacBook.

#EIS16



ENJOY FREE SHIPPING AND RETURNS ON ALL ORDERS

It
COACH

ENDS SOON

THE MOTHER’S DAY SALE Fluid
Enjoy 30% off

in an exclusive offer not available to the public.®
Friday, April 29 - Sunday, May 8, 2016

shop GIFTS FOR MOM

10:02 PM

THE MOTHER’S DAY SALE
Enjoy 30% off
in an exclusive offer not available to the public.*
Friday, April 29 - Sunday, May 8, 2016

#EIS16



Responsive

GRBITZ

e
A

Your weekly deals

Summer is almost here

Save on select hotels in
destinations like Vegas,
Chicago, Miami and more.

See hotels

GAGHILLLL

X Top flight deals

Las Vegas

San Francisco

Orlando

@johneth [ Great hotel deals

.........

Your weekly deals

Summer is almost here

Save on select hotels in
destinations like Vegas,
Chicago, Miami and more.

See hotels

X Top flight deals

Las Vegas E) Los Angeles
San Francisco E) Denver
Orlando B Miami

m Great hotel deals

Luxor Hotel and Casino

The Talbott Hotel

* %k k * %k

See deal B See deal




Gmail doesn’t like your

</STYLE>

@johnethies // @emailonacid #EIS16



Fluid-Hybrid

Spongy

00000 T-Mobile &

< Inbox

\

DI
rI

How to bike with your kids
on Mother's Day and beyond

RIKE
DIALC

@johnethies // @emailonacid

DE ON, MOM

Mother’'s Day is May 8th

DINRE M A
RIDE ON, |

Y N )\
ViN, VI
How to bike with your kids
on Mother's Day and beyond.

ON THE BLOG
= o g E\L ~

BIKE GIFTS FOR MOM

You know she's worth it.

S B

Mother's Day is May 8th

ON THE BLOG

GIFTS FOR

You know she's worth it

MOM

Yepp Maxi Child Seat
$220

PUBLIC C7 9th Avenue
SALE $699 5866

SHOP (

:1S16




Gmail SUPPORTS vyour fluidity!

@johnethies // @emailonacid #EIS16



Android Gmail

Fluid Hybrid Inbox

Email on Acid
tome

1 w details

COFFEE
—gf/wﬂ,—

WINTER 2015

Discover our
distinctive blends

Lorem ipsum dolor sit amet, consectetur adipiscing
elit, sed do eiusmod tempor incididunt ut labore et
dolore magna aliqua. Ut enim ad minim veniam, quis
nostrud exercitation ullamco laboris nisi ut aliquip ex
ea commodo consequat.

LEARN MORE

o

COFFEE
—d/wﬂ'—

WINTER 2015

Discover our distinctive blends

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt
ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation
ullamco laboris nisi ut aliquip ex ea commodo consequat.

An extensive menu of
more than just coffee

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna

LEARN MORE ‘

Neque porro quisquam est,
qui dolorem ipsum quia

iOS Mail App

Email on Acid
To: Email on Acid more

Fluid Hybrid
May 7, 2016 at 11:47 PM

C

COFFEE
_d/wﬂ,_

WINTER 2018

Discover our
distinctive blends

Lorem ipsum dolor sit amet, consectetur adipiscing
elit, sed do eiusmod tempor incididunt ut labore et
dolore magna aliqua. Ut enim ad minim veniam, quis
nostrud exercitation ullamco laboris nisi ut aliquip ex
ea commodo consequat.

LEARN MORE




Is Fluid-Hybrid the best option?



Part ll: How-to + Resources
3:30-4:15



get in touch

Elliot Ross Justine Jordan Mark Robbins John Thies
Action Rocket Litmus Rebelmail Email on Acid
@iamelliot @meladorri @M _J_Robbins @johnethies

resources + slides >>> bit.ly/eis-design



