
Innovations in 
 

Email Design 
Part 2: How-to and Resources 



today’s know-it-alls 

Elliot Ross 
Action Rocket 

@iamelliot 

Justine Jordan 
Litmus 

@meladorri 

Mark Robbins 
Rebelmail 

@M_J_Robbins 

John Thies 
Email on Acid 
@johnethies 



today’s agenda 

Getting innovation “done” with your team or agency 
 

What to know before you progressively enhance 
 

The crazy hacks behind interactivity 
 

Spooky scary ‘ghost’ tables 

resources + slides >>> bit.ly/eis-design 



@iamelliot  //  @actionrocket #EIS16 

Innovation Helps People 



@iamelliot  //  @actionrocket #EIS16 

Progressive Enhancement 



@iamelliot  //  @actionrocket #EIS16 

Innovation in Email 

Making  
Innovation  
Happen 



@iamelliot  //  @actionrocket #EIS16 

EmailWeekly.co 



@iamelliot  //  @actionrocket #EIS16 

EmailWeekly.co 



@iamelliot  //  @actionrocket #EIS16 

Innovation in Email 

Make a master template 
•  Make Efficiencies 
•  Save time on day to day 
•  Gives a framework to work 

from 



@iamelliot  //  @actionrocket #EIS16 

Innovation in Email 

Reserve time 
•  Google 5% time 
•  Budget hours/money 



@iamelliot  //  @actionrocket #EIS16 

Innovation in Email 

Involve your team 
•  Work with designers 

design != laying up layouts 

•  Work with data people 
Data in another context is invaluable 

•  Have them work together 
Don’t silo your process 



@meladorri  //  @litmusapp #EIS16 

/giphy teamwork 



@meladorri  //  @litmusapp #EIS16 

Litmus 

11% 

57% 

32% 

Mobile Desktop Webmail 

Average Retailer 

60% 
30% 

10% 

what does your data say? 



@meladorri  //  @litmusapp #EIS16 

animated GIFs 



@meladorri  //  @litmusapp #EIS16 

support and how-to animated GIFs 

Not supported in 
Outlook 2007, 2010, 

2013, 2016 for 
Windows 

First frame should include  
crucial info and CTA 

>>>  bit.ly/gifs-email 



@meladorri  //  @litmusapp #EIS16 

 Outlook 2007+ shows the 1st frame Other programs show the animation 

animated GIFs 



@meladorri  //  @litmusapp #EIS16 

button enhancements 

Rounded corners I am a button ➝ 

I am a button ➝ 

I am a button ➝ I am a button ➝ Borders 

I am a button ➝ Gradients 

I am a button ➝ Web fonts 

Hover effects 



@meladorri  //  @litmusapp #EIS16 

button enhancements 

Old way (with images) New way (bulletproof) 



@meladorri  //  @litmusapp #EIS16 

button enhancements 

Code samples + guide >>> bit.ly/bulletproof-buttons 

<td bgcolor="#63D1F4">  
<a href="litmus.com">Litmus</a>
</td>

[Over]simplified button 



@meladorri  //  @litmusapp #EIS16 

button enhancements 

Code samples + guide >>> bit.ly/bulletproof-buttons 

border-radius: 10px; 
-webkit-border-radius: 10px;

Adding rounded corners 



@meladorri  //  @litmusapp #EIS16 

button enhancements 

Code samples + guide >>> bit.ly/bulletproof-buttons 

border-top: 3px; 
border-bottom: 3px; 
border-right: 3px; 
border-left: 3px; 

Adding borders 



@meladorri  //  @litmusapp #EIS16 

styled alt text 



@meladorri  //  @litmusapp #EIS16 

styled alt text 

<img src="logo.jpg" width="400" 
height="149" alt="Litmus" 
style="font-family: Georgia; 
color: #697c52; font-style: 
italic; font-size: 30px;">

Guide to image blocking >> bit.ly/image-block 

Code samples + guide >>> bit.ly/styledALT  



@meladorri  //  @litmusapp #EIS16 

css animation 

@-webkit-keyframes santa-move {
/* rule sets go here … */

}



@meladorri  //  @litmusapp #EIS16 

css animation 

@-webkit-keyframes santa-move {
  0% { left: 40%; bottom: 30%;}
  100% { left: 100%; bottom:}
}

Specify position, color, and other attributes  

[0%] [100%] 



@meladorri  //  @litmusapp #EIS16 

more cool/complex stuff 

<!—[if mso]>
/* Insert HTML or CSS here */
<![endif]—>

@media screen and (-webkit-min-
device-pixel-ratio: 0) {
  /* Insert CSS here */
}



@M_J_Robbins  //  @GoRebelMail #EIS16 

Image galleries use HTML 
form elements 

•  <input type=“checkbox”> 

•  <input type=“radio”> 

•  <label> 

And CSS 

•  :checked 

•  + 

How to build an image gallery with HTML and CSS 



@M_J_Robbins  //  @GoRebelMail #EIS16 

Checkbox 



@M_J_Robbins  //  @GoRebelMail #EIS16 

Radio buttons 



@M_J_Robbins  //  @GoRebelMail #EIS16 

Thumbnail controls 



@M_J_Robbins  //  @GoRebelMail #EIS16 

Adding images 



@M_J_Robbins  //  @GoRebelMail #EIS16 

Adding a little style 



@johnethies  //  @emailonacid #EIS16 

Uses media queries to change the layout (two column to single 
column), adjust the size of display elements and show/hide content 
on different screen sizes. 

Responsive 



@johnethies  //  @emailonacid #EIS16 

Uses percentages on elements but adds “ghost” or 
conditional containers to force the width of design elements 
in Outlook. 

Fluid-Hybrid 



@johnethies  //  @emailonacid #EIS16 

Ghost 
Container 

Ghost 
Container 

Fluid 
Container 

Fluid 
Container 

Content 
Container 

Single column </code> 



@johnethies  //  @emailonacid #EIS16 

It’s all about the percentages 



@johnethies  //  @emailonacid #EIS16 

Ghost 
Container 

Ghost 
Container 

Fluid 
Container 

Fluid 
Container 

Content 
Container 

Content 
Container 

Inner Ghost 
Container 

Inner Ghost 
Container 

Inner Ghost 
Container 

Multi column </code> 



Android Gmail 

iOS Mail App 


