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All the cool kids were Girl Scouts C)
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Innovation is a relative concept

In-no-va-tion
Noun

* The act or process of innovating
Synonyms: change, alteration, revolution, upheaval, transformation,
metamorphosis, breakthrough

* A new method, idea, product, etc.
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Girl Scouts: The Numbers

800 000

adult volunteers

Girl Scouts overseas in countries
million girls years of age

Largest member of the World

Association of Girl Guides

and Girl Scouts (WAGGGS), a

global movement comprised

of more than million girls in

12

- councils throughout the
. United States

.......................................

: million living alumnae

145

countries worldwide
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Girl Empowerment is a huge category
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Customer Engagement Initiative
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Customer Engagement Initiative (C)

Web
Platform

CUSTOMER
ENGAGEMENT
INITIATIVE

Volunteer Volunteer

Toolkit Systems

™
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If they’re happy, we’re happy O




Disruption can be scary.
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Team work makes the dream work




Here’s where | come In
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First order of business: Templates
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Shared Emails for Everyone!
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Girl Scouting is more fun with the
Volunteer Tookkit!
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You can lead a horse to a webinar...




| get a lot of questions

&

What'’s pre-header text? How do | embed a gif into my emails?

What’s wrong with my

I'm getting this What’s the best time of day/ header?
weird error day of week to send an Why d]d my
message... email? 1l?
C g Are surveys Can | attach a Send fa]l.
an | embed a
calendar in my considered document to my
email? Transactional? email? How do | put a table of

contents in my email

. 13 ”7
Why are you making that face when | say “eblast”? like | can in Mailchimp?

Can | put a Can | see if an email | Whatfs wrong with

video in m sent through Outlook ~ S€nding a PDF of our
1 my How do | share ¢ opened or print invitation

email? X" clicked? embedded in the
email?

How do | change the from | want to use a different font...
name and email address?
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Keeping communication open

Q Sort By Most Recent Activity

n W GSUSA - Emall Marketing - Movement Wide — Alie i

Has anyone done a custom Happy Birthday email they'd like %o share? We're
thinking of setting up an automated birthday email for each of our members.

Thanks!

Comment Lke Share Yostorday at 4:13 PM

Show All 5 Comments Happy birthday!

Amanda ﬁ
ﬂ Today, it's all about you.

following - would love to see ideas and tips

Like Today at 1028 AM

E Kristin Bond
Also - we do have a volunieer birthday emai coming soon. | just saw a sty N
draft of it this morning - should be in the "Current Marketing Emails® )
folder in the next day or so.

We hope you hawe & Drthday o wonderfyl mn poud Thark you Yor sverphryg

L. o4 - oy
Like 1 person Today st 10:31 AM You B0 50 RgP 1 e e o

E Kim i
following!

Like Today at 11:06 AM
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ewsletter

girl scouts
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New on The Brand Center: Volunteer
Engagement emails
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Subtle messaging
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It's time we talk about the word "Blast."

Why "Email Blast" Embodies the Worst of Email Marketin

Blastphemy
Blast Your Fireworks, not your emails
3 Reasons Why You Should Stop Saying E-blast
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Tracking Tickets

Ticket List - My Closed Tickets (1-25 of 104)

W Archive Tickots L."lrmﬂchan [#f Masa Acticn u}uoml fﬂ] é
Ticket # v |¢) Date Created Status Account Full Name Appiication Subject Summary Ticket Type
SENC
) > » 04/18/2016 Volurnear - | NBaq My pasSword redel--  Halp /
J & e 3:43 PM EDY G Systems yoxact agan! Assstance
Targe
SFVC
> y 041872016 Volurneer Issue /
J Al 552610048318 |4) 1239 PMEDT  CO8ed Sysiems Exact Cannot send amais T
Targe)
SFNVC
s Oanazole Volunteer HMelp /
1 1 3
J d s5-10048271 |4 4:44 PM EOT Closad Systems {Exact Portfolio Uplcad Lisnit Assist
Target)
> > . s  D4/18/2016 Volumeer Technical Can't upload CSV mailng Pacformance /
J G SRe10046229 16 o05 amepy  COWC Systens lsoes 15t Fault
SFVC
04/12/2016 Volunteer Help /
) . -
4 d  5526-10046018 1:51 PM EOT Closac Sysieme :r_ucl Users ASSIStance
arget)
J 4 552610048837 2016 Closed :ﬁ Change license holder Hep/
“ 4:07 PM EDT Systens ASSISIANCS
Targen)
My Salestorce password
SEMC was inadvertently changed
y - 04/04/2016 Volurnear - 8 Coupe of weeks 890, | Help /
/ | 0R-N0NsT 1052 AMEDT SO 'ﬁ’_‘“') need help loggng in %o Assstance
el Salesforce Marketing
Cloud
> S526-1004549 040172016 c Volurteer Technical  SFMC Reports not showing  Issue /
- . ‘] L ! 9:22 AV EDT Systems Boues Sencs Problem
SFNC
> 037292016 Volunteer Help /
1 T ®
J d 5526-100452¢4 845 AMEDT | Coted Systems :r_xact Password issus b
arget)
SFNVC " s
: . 032572016 Volurnesr GsGwM s ceiving emais s IEE | S 1 6
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It feels like this sometimes
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http://gph.is/1tvJ2WD

Tone is everything!

Great!
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We have to lead by example



News from Girl Scouts
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Shop Emails: Before

COMMETE TwE LOO -

""""" ‘| Official Scarves ]
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Evolution of a nav bar:

Baby steps! ‘

Image mapped, too many links/words: Still image mapped, less links/words:
2
ﬁ<;'ff?:i‘a,??)‘nline store § P E

Uniforms Adults Badges Journeys Sale & Clearance

50% OFF

CLEARANCE
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Evolution of a nav bar: Responsive!

Coded, and stacks at the bottom on mobile, switched to Arial Bold font:

e Vgt W 49 Yot am

Inbax (12)

e

official online store

| watome | sate | sotewe | dowmy | onacimmer e

Adults

Badges

Sale & Clearance
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New Emalils: Hard-coded, live text,
bulletproof buttons, and RESPONSIVE

ciicial oriine store

X's Dt Tieve of Your

AWARDS SEASON

Tra Weee 1 Soongne Joumey Bacges

& o 9

Thank You Volunteers
for all that you do! TheCS:::n?';?rd

Catatonang 0 Wary of [hargrg e deyse

Grab a Bag or Tote
for your Next Journey!
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Ch-ch-ch-ch-ch-ch-change
(management)

#EIS16

@emailsnarketing




1. Know Your Stuff
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2. Patience
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3. Baby Steps
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4. Service with a smile
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Tradition + Technology O
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Questions?

Kristin Bond
Sr. Email Marketing Manager
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